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FOR PHARMACY BENEFIT MANAGEMENT (PBM) SERVICES

Aetna and CVS Caremark 
Agree to 12-Year Contract

Optimatum is a vendor management firm that focuses exclusively on the HR supply chain with turnkey 
solutions that improve the financial, operating performance, transparency and accountability of HR Benefit 
programs while still maintaining existing vendor relationships.

Our support of the HR workstream during the M&A lifecycle encompasses operational due diligence, day-
one readiness and post day-one synergies. We assist sponsors in leveraging the aggregate purchasing 
power of their portfolio to capture value and drive margin expansion.
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Aetna announced on July 27, 2010, that it has awarded CVS Caremark with a 12-year contract to 
administer approximately $9.5 billion in annual drug spend to 9.7 million of its members, effective as 
of January 1, 2011.

Aetna will retain its PBM and will continue to manage clinical programs, protocols and oversight of its 
pharmacy benefits business, while outsourcing the following functions to CVS Caremark:

• Administration of Aetna’s retail pharmacy network and management of pharmacy customer and 
member service functions.

• Management of purchasing, inventory management, and prescriptions fulfillment for Aetna’s mail 
order and specialty pharmacy operations

• Aetna maintains that this arrangement will lead to enhanced clinical capabilities, improved pricing and 
products, and improved customer service and member experience.


